Plan to Address Limited English Proficiency and Other Communication Barriers
It is the (Drug Prevention Resource Center) InnerAct Alliance policy to provide services to any and all clients whom attend our programs who may have communication challenges due to limited English proficiency or other communication barriers, such as. Deaf and Hard of Hearing, Blind, or otherwise impaired. For this reason, a plan has been designed to avoid under serving our Deaf, Hard of Hearing, non-English speaking and/or other communication deficient populations. The following procedures should occur when setting up and implementing all InnerAct programs.

It is important to understand that the goal of the agency, and its employees, are to serve ALL clients. In most cases, InnerAct employees are serving students in school and all language/communication barriers have already been removed by the school system. However, the following plan will be routine:

1) When designing and planning a program for a host site – employee should always ask the contact person IF there are any clients that will need help with communication, or language. This includes either hearing, seeing, speaking, understanding, reading or writing. If there are clients who need help with communication, ensure that the host facility will be providing assistance to this individual. 
IF neither of these arrangements can be made, our agency has employee who can serve as interpreter, for Spanish, OR depending upon the program, serve as both facilitator and interpreter (this would avoid payroll duplication, if possible). If a language other than Spanish is spoken, please get with the Executive Director to address the issue. For Deaf and Hard of Hearing clients, the instructor will also ensure that the host site has secured appropriate services.  
Additionally, our agency employees must pre determine if there are clients in the program that have literacy issues so that materials, pre and post tests, etc. can be read to them, if necessary.

2) Upon implementing a program, if communication barriers exist that were unexpected because the employee was not notified in advance, the employee should ascertain if there is another client in attendance who can assist this individual. The employee should also check with the host facility to find an interpreter if possible. If this is not possible the employee will cancel services and reschedule within 48 hours with clients in need.
3) In all cases the employee should prepare to provide Spanish as well as English materials whenever available and whenever possible and make any communication accommodations that are needed. For additional languages or assistance contact the Polk County Schools’ Language Dept. @ 863-534-0500.
